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Announcement Date: August 15, 2002

Effective Date: August 16, 2002

Document Number: PROS.08.15.02.F.00544.LSOG_5_Updates
Notification Category: Process Notification

Target Audience: CLECs, Resellers

Subject: CMP - LSOG 5 - Centrex Resale Service (CRS),

DID Resale Service (DRS), Resale Frame Relay
(RFR), Resale Private Line (RPL), Resale Service

(RS)
Level of Change: Level 1
Associated CR Number or System Release Not Applicable
Number:
Summary of Change:

On August 16, 2002, Qwest will post updates to its Wholesale Product Catalog that include corrections,
clarifications and additional information for Local Service Ordering Guidelines — Centrex Resale Service
(CRS), DID Resale Service (DRS), Resale Frame Relay (RFR), Resale Private Line (RPL), and Resale
Service (RS).

Update for each of the LSOG documents include:
» Clarifications/additional information that does not change the product or process.

In addition, the update to CRS includes:
«  Document corrections to sync up with existing systems documentation (10.0 IMA Release - Developer
Worksheets).

You will find a summary of these updates on the attached Web Change Notification Forms. Actual updates
to the operational documents are found on the Qwest Wholesale Web Site at this URL:
http://www.qwest.com/wholesale/clecs/Isog.html

Comment Cycle:
No formal comment cycle applies. If you have any questions on this subject, please submit comments to the
CMP Manager at cmpcr@gwest.com.

Sincerely,

Qwest

Note: In cases of conflict between the changes implemented through this notification and any CLEC Interconnection
Agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such Interconnection
Agreement shall prevail as between Qwest and the CLEC party to such Interconnection Agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services 1
including specific descriptions on doing business with Qwest. All information provided on the site describes current activities
and process.
Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written
notification announcing the upcoming change.
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WEB CHANGE NOTIFICATION FORM:

Attention:

Business Procedures Impacted:

Effective Date:

Changes have been made to Qwest’s Wholesale
Markets Web Page URL
http://www.qwest.com/wholesale/

LSOG - Centrex Resale Service (CRS)

August 16, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact
business procedures for Local Service Ordering Guidelines — Centrex Resale Services (CRS).

This information will be found at URL: http://www.gwest.com/wholesale/clecs/Isog.html

If you do not see the following updates, hit the reload button on your Netscape Navigator, or
refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available
Terms (SGAT) URL http://www.gwest.com/about/policy/sgats/

Section Sub UPDATE / ACTIVITY
Section

General 1.5 Field Added clarification, which does not change the product or
Section Description process, to paragraph 1.5.1 explaining how this document

displays field information.
CRS Form 3.4 Station Document corrections to sync up with existing systems
Entries Details documentation were made to the following fields:

42 - LPIC

67 - FEATURE
CRS Form 3.4 Station Clarifications/additional information were made which do not
Entries Details change the product or process on the following fields:

41 -PIC

42 - LPIC
66 — FA
67 — FEATURE

68 — FEATURE DETAIL
68a - REMARKS
68b — MANUAL IND

PROS.08.15.02.F.00544.L.SOG_5_Updates
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WEB CHANGE NOTIFICATION FORM:

Attention:

Business Procedures Impacted:

Effective Date:

Changes have been made to Qwest’s Wholesale
Markets Web Page URL
http://www.qwest.com/wholesale/

LSOG — DID Resale Service (DRS)

August 16, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact
Local Service Ordering Guidelines — DID Resale Service (DRS).

This information will be found at URL: http://www.gwest.com/wholesale/clecs/Isog.html

If you do not see the following updates, hit the reload button on your Netscape Navigator, or
refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available
Terms (SGAT) URL http://www.gwest.com/about/policy/sgats/

Section Sub UPDATE / ACTIVITY
Section
General 1.5 Field Added clarification to the Field Description paragraphs, to align
Section Description | with other LSOG documents, that does not change the product or
process.
DRS Form 3.3 Service | Additional information and clarifications were made which do not
Entries Details change the product or process for the following fields:
(Field # - Field Name)
31 - REMARKS
31a— MANUAL IND

PROS.08.15.02.F.00544.L.SOG_5_Updates
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WEB CHANGE NOTIFICATION FORM:

Attention: Changes have been made to Qwest’s Wholesale
Markets Web Page URL
http://www.qwest.com/wholesale/

Business Procedures Impacted: LSOG — Resale Frame Relay (RFR)
Effective Date: August 16, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact
Local Service Ordering Guidelines — Resale Frame Relay (RFR).

This information will be found at URL: http://www.gwest.com/wholesale/clecs/Isog.html

If you do not see the following updates, hit the reload button on your Netscape Navigator, or
refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available
Terms (SGAT) URL http://www.gwest.com/about/policy/sgats/

Section Sub UPDATE / ACTIVITY
Section

General 1.5 Field Added clarification to the Field Description paragraphs, to align
Section Description | with other LSOG documents, that does not change the product or

process.
RFR Form 3.5 Related | Additional information and clarifications were made which do not
Entries Circuit Detail | change the product or process for the following fields:

Section (Field # - Field Name)
43 - REMARKS
43a — MANUAL IND

PROS.08.15.02.F.00544.L.SOG_5_Updates
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WEB CHANGE NOTIFICATION FORM:

Attention: Changes have been made to Qwest Wholesale
Markets Web Page URL
http://www.qwest.com/wholesale/

Business Procedures Impacted: LSOG - Resale Private Line (RPL)

Effective Date:

August 16, 2002

Updated information/documentation will be posted to the Wholesale Markets Web site that
impacts Local Service Ordering Guidelines — Resale Private Line (RPL).

This information will be found at URL: http://www.gwest.com/wholesale/clecs/Isog.html

If you do not see the following updates, hit the reload button on your Netscape Navigator, or
refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available
Terms (SGAT) URL http://www.gwest.com/about/policy/sgats/

Section Subsection UPDATE / ACTIVITY
RPL Form 3.6 - Clarifications/additional information which does not change the
Entries Disconnect | product or process were made to the following fields:
Information | 91 - REMARKS
Section 91a - MANUAL IND

PROS.08.15.02.F.00544.L.SOG_5_Updates
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WEB CHANGE NOTIFICATION FORM:

Attention: Changes have been made to Qwest’s Wholesale
Markets Web Page URL
http://www.qwest.com/wholesale/

Business Procedures Impacted: LSOG - Resale Services (RS)

Effective Date:

August 16, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact
business procedures for Local Service Ordering Guidelines — Resale Services (RS).

This information will be found at URL: http://www.gwest.com/wholesale/clecs/Isog.html

If you do not see the following updates, hit the reload button on your Netscape Navigator, or
refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available
Terms (SGAT) URL http://www.gwest.com/about/policy/sgats/

Section Sub UPDATE / ACTIVITY
Section
General 1.5 Field Added clarification, which does not change the product or
Section Description process, to paragraph 1.5.1 explaining how this document
displays field information.
RS Form 3.3 Service | Additional information and clarifications were made which do not
Entries Details change the products or process on the following fields:
Section Field 30 - PIC

Field 31 - LPIC

Field 58 — FA

Field 59 — FEATURE
Field 60a — REMARKS
Field 60b — MANUAL IND

PROS.08.15.02.F.00544.L.SOG_5_Updates



